Dementia Home Support Service – Outcomes
Fewer people with dementia staying in hospital longer than they need to

Fewer people with dementia re-admitted to an acute hospital where they have previously received an intervention from the Dementia Service 

More people with dementia remain living in their own home, where they have previously received an intervention from the Dementia Service. Supporting information will also be collected to show number of people who also receive different types of services (e.g. positive short term day or respite services)

Fewer people with dementia admitted permanently into residential or nursing care, supported (where a financial contribution is made) by Bristol City Council, where they have previously received an intervention from the Dementia Service.
All referrals that meet agreed criteria are accepted

All potential referrers understand the purpose of, and criteria for, the Dementia Service

Reduced demand on non-institutional social care support for people with Dementia. 

People with Dementia and their carers feel more able to live more independently – with or without support - as a result of intervention by the Service

People receive services in an appropriate timeframe that best meet their needs

Service provides an appropriate model of service delivery in line with current research evidence.

People are supported in a safe environment and protected from avoidable harm

Service works with other services (e.g. independent home care providers) to advise and enable them to continue to work with the service user to keep them at home

Appropriate use of sedative or anti-psychotic medication

. People with Dementia and their carers have a positive experience of their care, including:

· Consideration of their social, mental and physical needs

· Timeliness;

· Quality of communication;

· Consistency of staffing;

· Equality of access.

· Cultural needs being met appropriately

The Service will ensure it is available to those most in need and will ensure that geographical equality of access is promoted. The service will comply with the Equality Act 2010 by providing appropriate support and care for service users regardless of ethnicity, language, gender, disability, age, religious belief, gender reassignment or sexual orientation

