SHAPING THE FUTURE
OF VICTIM SERVICES
INTRODUCTION
Sue Mounstevens is the Police and Crime Commissioner (PCC) for
Avon and Somerset. As PCC, she is responsible for commissioning a
range of victim services for residents, investing £1.3m.
The PCC is considering what services should be in place from April
2019, when current contracts and grants come to an end.
TONIC, an independent research organisation, has been asked by
the PCC to ensure local victims and survivors have their voice heard
on what is important to them, shaping the future of victim services.

Take Part
in the Survey
www.bit.ly/victims-services

3rd
June

Details of how to take
part are on page 3 of
this document.

WHAT SUPPORT IS CURRENTLY AVAILABLE FOR VICTIMS
AND SURVIVORS IN AVON & SOMERSET?
VICTIM HUB
Lighthouse is an Integrated Victim and Witness Care service
that works with victims who are vulnerable, intimidated,
persistently targeted or have experienced serious offences.
Referrals are made by police, then a Victim and Witness Care Officer contacts victims to:
• Act as a single point of contact for the individual;
• Assess people’s need for further support; and
• Make referrals to a range of services, and follow this up
They also provide on-going support, updates and information to all victims and witnesses
going through the court system.
What if someone chooses not to report to the Police or is not involved with Lighthouse?
Victims that have not reported to the Police or are not involved with Lighthouse are able to
self-refer to a range of local victim support services, having the same level of access as
those referred from Lighthouse.
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CURRENT RANGE OF LOCAL SUPPORT SERVICES
VICTIM SUPPORT
Emotional and practical support for victims of crime and Anti-Social
Behaviour (ASB).
AVOICE
AVoice is an advocacy service for victims of crime or ASB who need support
relating to mental health, learning difficulties, physical disabilities, problems
associated with isolation, race, religion, or sexuality.
YOUNG VICTIMS’ SERVICE
Specialist advocacy support for young victims of crime and ASB up to the
age of 18, and for those aged 18-25 where additional needs are identified.
SAFELINK
A specialist advocacy service supporting victims who have experienced a
sexual offence at any time in their lives. The service provides an holistic
approach to support, whether victims wish to pursue a police investigation or
not. Safelink provides support to women, men & children. It also provides a
specialist learning difficulties Independent Sexual Violence Advisor (ISVA).
UNSEEN UK
Specialist support service focusing on the needs of victims of modern
slavery before and after engaging in nationally commissioned services.
RESTORATIVE APPROACHES AVON AND SOMERSET (RAAS)
A holistic approach supporting victims, their family and communities enabling
their voice to be heard, empowering them to move towards closure and for
perpetrators to have greater insight into the impact of their behaviour.

NATIONAL SUPPORT SERVICES

OTHER LOCAL SERVICES

A number of services are directly commissioned and funded by the
Ministry of Justice across the country. These provide support to:

Many other local services are
in place, commissioned by
others such as Local
Authorities, e.g. specialist
domestic abuse services.
These other local and national
services are out of scope for
this process

Adult victims of modern slavery
Families bereaved by homicide and road traffic crime
Victims of terrorism
Victims of rape and sexual violence
Victims and witnesses at criminal courts
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Confidential & Anonymous Survey
www.bit.ly/victims-services

If you have been affected
by crime in Avon &
Somerset, we want to hear
from you to shape the

Please respond by

3RD JUNE 2018

You can enter a prize draw to win
one of four £50 vouchers
Telephone Discussion
If you've been a victim of crime and want to take part in an
interview with our researcher Dr Sarah Senker, text "PCC" to

future of victim services in 07555 422 150. Sarah will text back to agree a time to talk.
your area
We will send you a £15 voucher to thank you for your time
WHAT ARE THE OPTIONS FOR FUTURE VICTIM SERVICES?
A recent assessment of local victims' needs has been carried
out. The PCC’s Office has responded to this by setting out what
they intend to commission to meet these needs. The amount of
money available to buy services with is expected to remain the
same as in previous years.
The six services to be commissioned from this funding are:
1. Emotional Support Service for adults
2. Vulnerable Adults Service for adults
3. Young Victims Service for those aged up 18
(or 25 where there are additional needs)
4. Independent Sexual Violence Advisor (ISVA) Service
5. Restorative Justice Service for victims of any crime or ASB
6. Contribution to local specialist provision Modern Slavery victims
This will be backed up by a small annual Prevention and Early Intervention Fund
for the network of providers to reduce victimisation.
These services will be available for victims of crime and Anti-Social Behaviour,
whether they report the crime or not, and whether it happened recently or in the
past. Services provided by Lighthouse are not included in this round of
commissioning.

