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Toolkit information: for organisations interested in
rough sleeping and vehicle dwelling encampments

Consultations on Bristol City Council’s approach to rough sleeping encampments and vehicle dwelling encampments

Introduction
We are looking for your help to promote two  Our aim for rough sleeping is to get
important consultations. We are asking for
people off the street as quickly as
feedback on our approach to rough sleeping
possible, assess their needs and help
encampments and separately our approach
provide the necessary support.
to vehicle dwelling encampments. This
 Our aim for vehicle dwelling is to ensure
toolkit provides you with information to help
a measured approach, demonstrating
promote the consultations – whilst we are
tolerance whilst also being willing
consulting at the same time our approach
to take action when issues reach an
is different for people sleeping rough than it
unacceptable level.
is for those dwelling in vehicles recognising
 We do not believe that sleeping on the
that their situations are often complex and
streets or in vehicles is safe, nor is it
very different to each other. There are also
good for the long term health of those
very different circumstances for individuals
individuals.
within these groupings and the policies
reflect this.

Rough sleeping

Vehicle dwelling

Bristol City Council is formalising its approach to rough
sleeping encampments whilst improving the offer
to people sleeping rough to increase the take-up of a
place in a shelter. The aim is to get people sleeping
rough off the street as quickly as possible and start
measures to support them into more permanent
housing.

In relation to vehicle dwelling we are formalising an
approach which involves assessing the impact of an
encampment and taking action when it’s needed, in
a proportionate way. Whilst the council currently
informally monitors encampments it will set up a more
formal process to assess encampments, and the needs
of individuals living there, on an ongoing basis. The
policy sets out what we mean by low and high impact
and what type of action, if any, will be taken as a result
of that assessment.

Following meetings with a range of partners and city
centre businesses to discuss the issues arising from
rough sleeping, Bristol City Council is working with St
Mungo’s on an improved offer which allows people
sleeping rough to have an allocated space pre-booked
in an emergency night shelter and take their dogs and
up to two bags per person of possessions with them
into the shelter, with all other items stored.
The number of encampments continues to increase,
particularly in the city centre. The council and its
partners remain committed to addressing the problem
of homelessness and reducing rough sleeping –
eventually to zero – in the city.

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

The consultation is taking place at a time of heightened
tension due to action to remove vehicle dwellings from
Greenbank. The action taken demonstrates that the
council’s approach is to tolerate lived in vehicles under
certain circumstances but action will be taken when
encampments increase significantly in size, there’s
unacceptable behaviours and environmental health
concerns.
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How you can help
We would be grateful if you can help us publicise the
consultations through your networks.
People can find out more about the policies and tell us
what they think online. For rough sleeping visit
bristol.gov.uk/roughsleeping
For vehicle dwelling visit
bristol.gov.uk/vehicledwelling
Alternative formats or paper copies of the
information can be requested by emailing
neighbourhoods&communities@bristol.gov.uk or
calling 0117 922 2066.

Outreach workers will be out on the streets talking to
people currently sleeping rough or living in vehicles.
Specific drop-ins will also be offered for people sleeping
rough/those at risk of being homeless. These are not
open to the public but will be offered directly to people
sleeping rough.
Specific drop-ins will also be offered to people living
in vehicles and local residents. These are intended for
local people near encampments and people living in
vehicles. We will be delivering information about these
directly to local residents and people living in vehicles.

Paper copies will also be available from local libraries
and the Citizen Service Point at 100 Temple Street.

We have provided some sample text below
for your use.

Consultation closes Sunday 26 August 2018

Many thanks for all the help you can give.

We are also providing one main drop-in session at City
Hall for anyone interested in these issues. It will be held
on Wednesday 1 August 6.30pm-8pm.

Posters and postcards
It’s quick and easy to put up a poster in your workplace,
public areas or other venues.
• Download a copy here.
Vehicle dwelling and rough
sleeping encampments

We have a limited number of printed A6 postcards
which are available on a first come, first served basis
by emailing us at neighbourhoods&communities@
bristol.gov.uk
Bristol City Council is asking for feedback on
how it approaches vehicle dwelling and rough
sleeping encampments

Bristol City Council is asking for feedback on its approach
to vehicle dwelling and rough sleeping encampments.
Whilst these consultations are happening simultaneously
the two approaches are distinct, recognising that individual
circumstances and needs can often be very complex.

Whilst the consultations are happening simultaneously the
two approaches are distinct, recognising that individual
circumstances and needs can often be very complex and that
there can’t be a one size fits all approach.
We want to know what you think.
See over for details of our online surveys and drop-in session.
www.bristol.gov.uk/vehicledwelling
www.bristol.gov.uk/roughsleeping
Consultation closes: 26 August
2018
Vehicle
dwelling

and rough sleeping encampments

You can comment on our approach to vehicle dwelling encampments by
visiting www.bristol.gov.uk/vehicledwelling

You can comment on our approach to vehicle dwelling
encampments by visiting
www.bristol.gov.uk/vehicledwelling

You can comment on our approach to rough sleeping encampments by
visiting www.bristol.gov.uk/roughsleeping
You can comment on either or on both.

You can comment on our approach to rough sleeping
encampments by visiting
www.bristol.gov.uk/roughsleeping

Drop-in
You can also come and talk about encampments and our approach to them.
A drop-in will be held at:
City Hall, College Green, Bristol BS1 5TR 6:30-8:00pm Wednesday 1 August

You can comment on either or on both.

Alternative formats available: call 0117 922 2066 or email:
neighbourhoods&communities@bristol.gov.uk

Drop-in:

Paper copies available in libraries and Citizen Service Point at 100 Temple Street.

Consultation closes: Sunday 26 August 2018

City Hall, College Green, Bristol BS1 5TR
6:30-8:00pm Wednesday 1 August

BD10654

		
Alternative formats available: call 0117 922 2066 or 				
		email: neighbourhoods&communities@bristol.gov.uk
		
Paper copies available in libraries and Citizen Service Point at 100 Temple Street.

Consultation closes: Sunday 26 August 2018
BD10654

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling
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Please mention the consultations in your e-bulletin, e-newsletter or on your
websites
Here is some copy which you can use to promote the
consultation.

Full Press release
The full press release gives more background to the
approaches being put forward. You may want to use
some of this detail.
• View the full press release here

Copy for newsletters/websites
Short version:
Consultation on Bristol City Council’s approach to rough sleeping and vehicle dwelling encampments
Bristol City Council is publishing its draft policies
on how it approaches encampments of people
sleeping rough and people living in vehicles, and is
asking for your feedback.
Whilst the consultations are happening
simultaneously there are two distinct approaches,
recognising that there can be very individual
circumstances and needs, and these are often
very complex – there can’t be a one size fits all
approach.
Both policies recognise that living on the streets
or in vehicles is unsafe and can in many
circumstances lead to poor health.
There are significant challenges faced in the city as
vehicle dwelling, rough sleeping and those at risk
of homelessness have increased. With high rents
and a lack of affordable housing as well as other
specific individual circumstances, the situation
needs to be addressed.
The rough sleeping policy aims to move people
off the streets and offer them at least a week in a
night shelter to enable their needs to be assessed
- an improved offer allows people sleeping rough
to have an allocated space pre-booked in an
emergency night shelter and take two bags of
possessions with them whilst the remainder is
stored.

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

The vehicle dwelling encampment policy
recognises that each situation needs to be assessed
on a case by case basis. It introduces more formal
monitoring of encampments and assesses what
impact an encampment is having, which will
influence the action, if any, that’s taken.
People can find out more about the policies and tell
us what they think online. For rough sleeping visit
bristol.gov.uk/roughsleeping
For vehicle dwelling visit
bristol.gov.uk/vehicledwelling
Alternative formats or paper copies of the
information can be requested by emailing
neighbourhoods&communities@bristol.gov.uk or
calling 0117 922 2066.
Paper copies will also be available from local
libraries and the Citizen Service Point at 100
Temple Street.
Consultation closes 26 August 2018
We are also providing one main drop-in session at
City Hall for anyone interested in these issues. It
will be held on Wednesday 1 August 6.30pm-8pm
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Long version:
Consultation on Bristol City Council’s approach to rough sleeping and vehicle dwelling encampments
Bristol City Council is publishing its draft policies
on how it approaches encampments of people
sleeping rough and people living in vehicles, and is
asking for your feedback.
Whilst the consultations are happening
simultaneously there are two distinct approaches,
recognising that there can be very individual
circumstances and needs, and these are often
very complex – there can’t be a one size fits all
approach.
Both policies recognise that living on the
streets or in vehicles is unsafe and can in many
circumstances lead to poor health.
There are significant challenges faced in the city as
vehicle dwelling, rough sleeping and those at risk
of homelessness have increased. With high rents
and a lack of affordable housing as well as other
specific individual circumstances, the situation
needs to be addressed.
The rough sleeping policy aims to move people off
the streets and offer them a at least a week in a
night shelter to enable their needs to be assessed
and the right individual support to be put in place
to help them into safer, more permanent housing.
An improved offer agreed with St Mungo’s enables
people sleeping rough to have an allocated space
pre-booked in an emergency night shelter and take
two bags of possessions and their dogs with them,
whist storing the rest. It also seeks to ensure that
public spaces are available for everyone to use for
their intended purpose.

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

The vehicle dwelling encampment policy
recognises that each situation needs to be assessed
on a case by case basis. It introduces more formal
monitoring of encampments and assesses what
impact an encampment is having – this includes
considerations such as whether the encampment
is peaceful, how many vehicles there are, what
impact there is on the local community, whether
there’s anti-social behaviour or illegal activities
and how long an encampment is likely to stay. The
impact of the encampment will determine the
action taken.
People can find out more about the policies and tell
us what they think online. For rough sleeping visit
bristol.gov.uk/roughsleeping
For vehicle dwelling visit
bristol.gov.uk/vehicledwelling
Alternative formats or paper copies of the
information can be requested by emailing
neighbourhoods&communities@bristol.gov.uk or
calling 0117 922 2066.
Paper copies will also be available from local
libraries and the Citizen Service Point at 100
Temple Street.
Consultation closes 26 August 2018
We are also providing one main drop-in session at
City Hall for anyone interested in these issues. It
will be held on Wednesday 1 August 6.30pm-8pm
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Please post messages on your social media channels
Download Facebook / Twitter shared image
We’ve suggested some copy below, but feel free to
write your own.
Throughout the consultation period we will also be
tweeting, posting, sharing and re-tweeting posts via
Twitter and Facebook. We’d be really grateful if you can
share some of the posts and tweets from
facebook.com/BristolCouncil and @BristolCouncil
• Download this image for use in your posts.

Facebook
What

Suggested posts

General
Bristol City Council is publishing its draft policies on how it approaches
promotion of encampments of people sleeping rough and people dwelling in vehicles, and is
consultation asking for your feedback.

Dates for
posting
From
29 June
2018

Whilst the consultations are happening simultaneously there are two distinct
approaches, recognising that there can be very individual circumstances and needs,
and these are often very complex – there can’t be a one size fits all approach.
Our aim for people sleeping rough is to get people off the street as quickly as
possible, assess their needs and help provide the necessary support.
Our aim for vehicle dwelling is to ensure a measured approach, demonstrating
tolerance whilst also being willing to take action when issues reach an
unacceptable level.
Find more details and let us have your feedback online. For rough sleeping
visit bristol.gov.uk/roughsleeping. For vehicle dwelling visit bristol.gov.uk/
vehicledwelling. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.
Consultation closes Sunday 26 August 2018.
Bristol City Council is publishing its draft policies on how it approaches
encampments of people sleeping rough and people dwelling in vehicles, and is
asking for your feedback.
Whilst the consultations are happening simultaneously there are two distinct
approaches, recognising that there can be very individual circumstances and needs,
and these are often very complex – there can’t be a one size fits all approach.
Find more details and let us have your feedback online. For rough sleeping
visit bristol.gov.uk/roughsleeping. For vehicle dwelling visit bristol.gov.uk/
vehicledwelling. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.
Consultation closes Sunday 26 August 2018.
www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

From
29 June
2018
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Bristol City council is asking for feedback on its approach to rough sleeping and
vehicle dwelling encampments.

From 29
June 2018

Find more details and to let us have your feedback online. For rough sleeping
visit bristol.gov.uk/roughsleeping For vehicle dwelling visit bristol.gov.uk/
vehicledwelling. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.
There is also a drop-in for people to come along and discuss the policies on
Wednesday 1 August at City Hall, 6.30pm-8pm. Bristol City Council would like to
talk to people sleeping rough and people dwelling in vehicles as well as the Bristol
public.
Come along to Bristol City Council’s drop-in to talk about the draft policies
which set out the council’s approach to rough sleeping and vehicle dwelling
encampments.

From 29
June 2018

The drop-in takes place at City Hall on Wednesday 1 August from 6.30pm-8pm.
To find out more about the consultations visit bristol.gov.uk/roughsleeping for
rough sleeping and bristol.gov.uk/vehicledwelling for vehicle dwelling.
Specific
for people
sleeping
rough

Are you concerned about people sleeping rough on the streets and what happens
to them? Bristol City Council has published a draft policy detailing its approach to
rough sleeping encampments.

From 29
June 2018

The aim is to get people off the streets as soon as possible, assess their needs and
provide support to help them into more permanent housing.
Find more details and let us have your feedback at bristol.gov.uk/
roughsleeping. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.
At the same time we are asking for feedback on our draft policy for vehicle dwelling
encampments.
Consultation closes Sunday 26 August 2018.

Rough
sleeping
(countdown)

Don’t miss the opportunity to feedback on Bristol City Council’s approach to rough
sleeping encampments.
Find more details and let us have your feedback at bristol.gov.uk/
roughsleeping. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.

From 1
August
2018

Consultation closes Sunday 26 August 2018.
There’s only two weeks to provide feedback on Bristol City Council’s approach to
rough sleeping encampments.
We’d like to hear your views.
Visit bristol.gov.uk/roughsleeping to see the draft policies and provide feedback
Consultation closes Sunday 26 August 2018

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

From 10
August
2018
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Specific
for people
dwelling in
vehicles

There are an increasing number of people living in vehicles in the city who are
living in vehicles for many different reasons – the council is asking for feedback on
its draft policy detailing its approach to vehicle dwelling encampments.

From 29
June 2018

Our aim is to ensure a measured approach, demonstrating tolerance whilst also
being willing to take action when issues reach an unacceptable level.
Find more details and let us have your feedback at bristol.gov.uk/
vehicledwelling. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.
At the same time we are asking for feedback on a draft policy for rough sleeping
encampments.
Consultation closes Sunday 26 August 2018.

Vehicle
dwelling
(countdown)

Don’t miss the opportunity to feedback on Bristol City Council’s approach to vehicle From 1
dwelling encampments. .
August
2018
Find more details and let us have your feedback at bristol.gov.uk/
vehicledwelling. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.
Consultation closes Sunday 26 August 2018
There’s only two weeks to provide feedback on Bristol City Council’s approach to
vehicle dwelling encampments.
We’d like to hear your views.

From 10
August
2018

Visit bristol.gov.uk/vehicledwelling to see the draft policies and provide feedback.
Consultation closes Sunday 26 August 2018

Countdown
to
consultation
deadline

Don’t miss the opportunity to feedback on Bristol City Council’s approach to rough
sleeping and vehicle dwelling encampments.
Find more details and let us have your feedback online. For rough sleeping
visit bristol.gov.uk/roughsleeping. For vehicle dwelling visit bristol.gov.uk/
vehicledwelling. If you need paper copies of the consultation or for them
to be provided in an alternative format please contact the city council at
neighbourhoods&communities@bristol.gov.uk or by calling 0117 922 2066.

From 1
August
2018

Consultation closes Sunday 26 August 2018
There’s only two weeks to provide feedback on Bristol City Council’s approach to
vehicle dwelling encampments.
We’d like to hear your views.
For rough sleeping visit www.bristol.gov.uk/roughsleeping
For vehicle dwelling visit www.bristol.gov.uk/vehicledwelling
Consultation closes Sunday 26 August 2018

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

From 10
August
2018
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Sample twitter posts
What

Suggested posts

General

Bristol City Council is asking for feedback on its approach to vehicle dwelling and
rough sleeping encampments.

Dates for
posting
From 29
June 2018

Visit bristol.gov.uk/roughsleeping and/or bristol.gov.uk/vehicledwelling.
Consultation closes Sunday 26 August 2018
Don’t miss the opportunity to feedback on Bristol City Council’s approach to vehicle From 1
dwelling and rough sleeping encampments.
August
2018
Visit bristol.gov.uk/roughsleeping and/or bristol.gov.uk/vehicledwelling.
Consultation closes Sunday 26 August 2018
Rough
sleeping

Bristol City Council is asking for feedback on its approach to rough sleeping
encampments.

From 29
June 2018

Visit bristol.gov.uk/roughsleeping
Consultation closes Sunday 26 August 2018
Concerned about people rough sleeping? Let Bristol City Council have your
feedback on its approach to rough sleeping encampments.

From 29
June 2018

Visit bristol.gov.uk/roughsleeping
Consultation closes Sunday 26 August 2018
Don’t miss the opportunity to feedback on Bristol City Council’s approach to rough
sleeping encampments.
Visit bristol.gov.uk/roughsleeping
Consultation closes Sunday 26 August 2018
Vehicle
dwelling

Bristol City Council is asking for feedback on its approach to vehicle dwelling
encampments.
Visit bristol.gov.uk/vehicledwelling
Consultation closes Sunday 26 August 2018
Are you living in a vehicle? Bristol City Council is asking for feedback on its
approach to vehicle dwelling encampments. Don’t miss the opportunity to
feedback on Bristol City Council’s approach to vehicle dwelling encampments.

From 1
August
2018

From 29
June 2018

From 29
June 2018

Visit bristol.gov.uk/vehicledwelling
Consultation closes Sunday 26 August 2018
Don’t miss the opportunity to feedback on Bristol City Council’s approach to vehicle From 1
dwelling encampments.
August
2018
Visit bristol.gov.uk/vehicledwelling
Consultation closes Sunday 26 August 2018

www.bristol.gov.uk/roughsleeping
www.bristol.gov.uk/vehicledwelling

