Evidence required if submitting a CV. 
If you wish to submit a CV for the role of Carers Support Officer – South Gloucestershire, please ensure that you also provide a supporting evidence sheet detailing how you meet each of the skills/criteria listed below.  Please note that all evidence is essential unless otherwise stated. 
Experience/Knowledge
· Experience in carrying out assessments and discussing support options
· An understanding of carers assessments 
· Recent and relevant experience of information, and advice work
· An excellent understanding of the needs and issues for carers
· Demonstrable experience of working with individuals needing emotional support/in crisis
· Knowledge of current legislation as it affects carers
· Knowledge of health and social care structures and provision
· Experience of working in partnership with other organisations
 Skills
·  Computer literacy including case management / client recording systems and ability to self-serve in administrative tasks
· Excellent written and verbal communication skills
· Excellent listening and interpersonal skills
· Group facilitation skills
 Attributes
·  Ability to work on own initiative, manage time effectively, prioritise own workload and work to tight deadlines
· Ability to work as part of a team
· Dynamic, creative, responsive, and open to exploring new ways of working with the proven ability to develop new innovative approaches to service delivery
· Ability to establish good working relationships with staff, volunteers, carers and external agencies and organisations
· Commitment to equal opportunities and diversity in place
DESIRABLE
·  A broad knowledge of benefits for carers and disabled people
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